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Short Answer Type-

1. Define ‘Enterprise Resource Planning’ (ERP) and its advantages.

2. What do you understand by the term ‘Closed-loop MRP’?

3. What is ‘Business Logic’ in ERP perspective?

4. List out the common sub-systems of a HR Module of an ERP system.

5. List out the steps involved in the maintenance of the ERP Systems.

6.When does an ERP system is considered as an ‘Ideal ERP System’?

7.Write a note on OLAP.

8.Write a note on OLTP.

9.What are the common ERP myths? Explain in brief.

10.Explain business Process Modelling?

11.What do you mean by importance of security for ERP System.

12. Who are the consultants? Explain their role.

13.Give difference between MIS and DSS.

14.Explain EIS in brief.

15.what is the role and responsibilities of ERP Vendors?Explain.

16.write short note on Bills of Material.

17.Explain the benefits of CAD.

18.What is Data Management?Explain in brief.

19.Explain the advantages of Integrated Management Information.

20.Write short note on CAM.



Long Answer Type-

1.What are the reasons for failure of ERP implementation?List point wise.

2.Discuss elaborately the ‘evolution phases’ of Enterprise Resource
Planning (ERP) right from 1960s to till date. 

3.Explain the following with suitable examples wherever necessary :
(i) Risks and benefits of ERP for Firms. 
(ii) Cross Functional Integrated ERP Systems. 

4.(a)Explain the various criteria to be met and possessed by an ERP system, when proposed for the small and medium enterprises. 

5.(i) Material management module of an ERP system.
(ii) Business process management techniques.


6. (a)Explain the following with suitable examples wherever necessary :
(i) Industrial impact of ERP (Elements and sub-elements). 
(ii) Maintenance of ERP (Steps and components). 

7. (a)Explain the following with suitable examples wherever necessary :
(i) ERP for fleet management and trading domains (key features). (7)
(ii) Benefits of ‘CRM Software’ as a module of CRM in ERP.


8.Explain in detail about application of ERP in service industries.

9.Explain in detail about ERP audit methodology. What are the key risks and control.

10. “Business Process Re-engineering leads to implementation of ERP”. Explain.
